


Before you begin

You must be registered as a Member to download Autoland Utility
 For a detailed guide please review 'How to register as a
Member*

Autoland Utility must be fully installed on the PC
 For a detailed guide please review 'Autoland Utility Setup'

If you do not have a printer you will need PDF software
* je Adobe Reader or Foxit Reader



Introduction

CRM is a Customer Relationship Management tool
* Edit your Garage details
 Attach thumbnail/image
« Manage customer/vehicle record
* Assignh scanner screen captures to a customer/vehicle
* Configure customer/vehicle record sheet
* Print or Save As PDF




CRM from Autoland Utility

%) Autoland utility

File Manager PC Scanner




Customer List

)
Customer

® ® ©

Edit Query | Option

V107

Plate No.  First name Telephone VIN

Default Default name

SHKNBAKE RICKY 5128675309

Year Mileage Make Model

1969 399999 Chevrolet Chevelle

CRM will open to your
Customer list




New Customer

Autoland CRM

®..®® @

OK

Customer -
ID Plate Year Mi

Plate No.:
1 33657
First name:

Click on ‘New’ to add and
edit a new Customer profile




Edit Customer Profile

® Autoland CRM

@ @ ® ® ®

New Edit Query Delete | Option | -

@
ID - Customer
1
Plate No.:3365152

First name: Aytoland
Last name:Scientech
Telephone:(512) 336-5152
Zip:78613
Address:1001 Cypress Creek Road # 101

Memo:Assigning Screen Captures

Other

oK Cancel

Click on ‘Edit’ to add or
change Customer details




Edit Customer Vehicle

® Autoland CRM

®..®®

Edit %CL Other

ID Plate
1 3365!

VIN:
Mileage:
Year:

Make:
Model:
Engine type:
Color:

Click on ‘Other’ on the Edit
screen to add or change
Customer Vehicle details




Search Customer List

® Autoland CRM

® @@ ® @ £

Query Delete | Option | . OK

ID Plate No.  First name Telephone VIN Year Mi
1 3365152 ‘

-
Query

Plate No.:

First name:

Telephone:

Zip:

Use the Query button to
search through Customer list




Garage/Shop Profile

® Autoland CRM

@ ©® ® ® &

New Edit Query Delete  Option

NLO.T

ID Plate No.  First name Telephone VIN Year Mi
1 3365152 ‘

@ .
Option
Garage System tools
Add Delete Edit Set default garage

ID Garage name
1 AUTOLAND SCIENTECH CO. LTD.

Default garage: AUTOLAND SCIENTECH CO. LTD.

Click on Options to customize
your Garage details




Edit Garage Details

® Autoland CRM

®@ ® ® ®[®

Edit

“ Garage
ID Plate Year Mi
1 33651 Garage name: AUTOLAND SCIENTECH CO. LTD.
Telephone: 512-336-5152
Website: http://www.autolandscientechusa.com
EMail: support@autolandsicentech.com

Address: 1001 Cypress Creek Road # 101, Cedar P«

Log(:): Select image

AUTOLAND"

S CIENTETZCH

By Clicking Edit you can add
Garage/Shop contact details
and logo




System Tools

® Autoland CRM

@ ® ® @@

Edit Query Delete | Option | _

ID Plate No.
1 3365152

First name Telephone VIN

# Option

Garage System tools

Database Backup

Database Restore

Use System Tools to Backup
or Restore your customer list




Customer Data

Data
Customer information Date Data
Plate No.: SHKNBAKE 2016-11-18
First name: RICKY Print ave imag
Last name: BOBBY
Telephone: 5128675309
VIN:

Mileage:399999
Year:1969
Make:Chevrolet

s The repart-file has been created.
Model: Chevelle
Steps of reporting the file:
(1) Connect iSCHHZ-WT to PS-MODULE, and select
this file:. % LOG % EMUG. log
CO|OI’: (27 Press the [LOG] button an the lower-right
corn

Engine type:327

Er .

(3) The report-file will be stored to your PC
Memo: and the stored folder is:

. C: % iSCANITwt _ LOG % BMHG, log

First or |a5t (4) Please report this file to cistributor,
thanks.

BiiG 1]
thanks.

[EHTER * EXIT]: exit this software

Customer Data will sort image sessions
by date (center column). Images will be
listed on the right hand column




Managing Customer Data

* Data
Customer information Date
Plate No.:3365152 2016-11-18
First name: Autoland

Last name:Scientech
Telephone:(512) 336-5152

VIN: 1 Auta Detection Car

VINOOONUMB3RS9999 B s
4 Repart Wehicle lnformation

Mileage:399999

Year:2002
Make: BMW _ _
(<t} H

Mode|325| The repart-file has been created.
- 3 Steps of reporting the file:
Engine type:2.5L Inline 6 (1) Comnest (SCAMZ-MT o PS-MDDULE, and select
this file:, % LOG % BMHG. log

Color:s-tahlgrau Meta”ic (21 Press the [LOG] button on the lower-right

COrner .

(3) The report-file will be stored to uour PC,

Memo: and the stored folder is:

— Co% iSCAMITwt _ LOB % BHMG. Tog

Agg|gmng Screen Captures (4) Please report this file to cistributer,
thanks.

Erd G
thanks.

[EHTER % EXIT]: exit this software

Select the images you would
like to print or save (Checkbox)




Saving Screen Captures

® Data

Customer information Date Data

Plate No.:3365152 2016-11-18

First name: Autoland Print | (EUBIMES

s .

[1 v Computer » 0S(C:) » CRM » PSM = [ 43 ][ Search Psi

Organize ~ New folder

*| My Documents =
BetaFMan
Calls
Custom Offic
FiUpd
Freshdesk
Guides

Images
CreatingE
DriverSigi
FDImage
FileMana

Outdated

PDF

UpdatedPP _

SN EL Bl SavedScreent .rawd111820161 20734 P M) -

Save as type: |AH File Types(**) - ‘

) Coms ] |
-H-T !

Name the file and choose a
location to save the images

**Default location [C:\CRM\PSM]




Preview Customer Report

=
SR/ sw- QB | EEA| N (1 » [ ame |

19

AUTOLAND SCIENTECH CO. LTD.
1001 Cypress Creek Road # 101, Cedar Park, TX 78613
Tel:512-336-5152
Website:http://www.autolandscientechusa.com
e-mail:support@autolandsicentech.com

Order #:0001111

Plate No.: 3365152 Maker: BMW
Telephone No.:  (512) 336-5152 Model:  325i
Name: Autoland Year: 2002

VIN:  VINOOONUM83RS9999
Address: 1001 Cypress Creek Road # 101

fodel Selection
he report-file has been created,

CREM

Auta Detection Car
2 Equipment Function Setup
3 Service Reset _ ~
Repart Vehicle [nformation Order number |

o« |

Assign the customer order
humber and click ‘OK’ to view a
preview.




Saving Customer Report as PDF

* Click on the Printer icon (top-left)
* Select your PDF Reader program
* Click ‘OK’ to save the customer report as PDF




Print Customer Report

& Brother DCP-9055COM Printer

() Current page

) Pages:

Enter page numbers andfor page ranges,
separated by commas. For example, 1,3,5-12
Other

Order Direct (1-9) -

Duplex Default

Copies

Mumber of copies 1

1 1 V] Collate
PP

1
Print mode

Ij » |:| Default

Print on sheet Default

 Click on the top-left Printer icon
* Select your Printer
* Click ‘OK’ to print




Conclusion

Each Customer Report page will include the Garage Header
* Only the first page will include the customer/vehicle
details
The first page will allow you to fit up to 6 screenshots
 Subsequent pages can fit 8 screenshots

** |f you are still experiencing issues: Take a screenshot of the error message and contact
Autoland Scientech USA, Inc. at (512)336-5152





