
How to update your 

scanner



Before you begin

• You must be registered as an Autoland Member

– For a detailed guide please review 'How to register as a member'

• Your scanner must be registered to you.

– For a detailed guide please review 'How to register your scanner'

• Autoland Utility must be installed on the PC

– For a detailed guide please review 'Autoland Utility Setup'

• Autoland Utility has been updated with the latest version of 

File Manager

– For a detailed guide please review 'Updating File Manager‘

• Please ensure the scanner is powered off and ONLY 

connected via USB during this process.



Launch File Manager

Open Autoland Utility and 
Select File Manager 



Reading Scanner

Allow File Manager a few 
moments to read the files on your 

scanner



• If you see 'Device not EXIST' at any point you will need 

to plug the scanner into the computer

• If the unit is already connected, simply disconnect the 

USB cable for a couple seconds and reconnect

Scanner not found



Double click on New order or Double click here for new order. 

When prompted, 

enter your serial 

number (in the 

000xxxxx format) 

and confirm your 

order. 

Click on Download List tab



Your order will be accepted by the server and in 5-10 minutes 

you will start seeing the files being downloaded. Make sure and 

wait for the download to get to 100%.

Downloading Order



* If your order does not fetch anything and instead shows 

0/0 (100%)  just create a new order and it will eventually start 

fetching files.



* For WT owners:

If it looks like it's stuck at 98%.  Do not worry, the last file to 

download is the biggest one (BMW Encoding Database) so it 

takes longer to download - it will eventually get to 100%. 



6. When the download is done, double click on 

Program (Double click) to start the update.

Confirm you want to 

start the update.

* If you see this pop-up, unplug your 

scanner, plug it back in and repeat the 

procedure.



Programming in progress

Files remaining to be 
programmed will appear in red



Programming complete

When ‘Program OK’ appears click 
‘OK’ and disconnect your scanner



Conclusion

• Download times will vary based on your connection speed and subscription 

type

• Programming times will vary based on your PC Performance

• If you suspect software issues

• Please perform Re-initializing steps as detailed in the last slide

• ie. Duplicate Files, Scanner was disconnected while programming, 

computer was restarted while programming scanner.

**IMPORTANT: Do NOT press the Re-Initialize button for any other reason 

• This will wipe out all software on the unit.

**  If you are still experiencing issues: Take a screenshot of the error message and contact 

Autoland Scientech USA, Inc. at (512)336-5152 



File Tree

• Logs, Screenshots or complete 

folders can be removed 

• Select one or more files and 

click ‘Delete’ at the bottom.

• Then, click Yes to confirm

• You should see the following error if the system 

file was selected.

*** If the system file has been deleted 

continue to the last slide to Re-initialize



Re-initializing

To clear all software from your 
scanner click Re-initialize, then 

Click ‘Yes’ to confirm

** If the system file has been removed the scanner MUST be re-initialized 




